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Casel .
*  From: frank.li@bigcom.com
To: james.fr@bigcom.com
Cc:Luke.wkr@bigcom.com
*  Subject: A very important mail
Attn: customer analysis.xls; feedback08CN xIs; Con_32NCTM.doc:

Hi, James

We meet a problem and we need your help.

recently there are many equipment with error calibration related to the voltage measurement ,most of them is in
service about X years. 01-10 i was called to correct the calibration of the voltage measurement at the client: but 01-
15 | was told that the data goes wrong again. So we go to the site together to check and find the root problem. after
test, the unit was proved to be OK and the outside connection is OK also, so both sides could not find the problem. 01-
16 we together with persons from customer go check again , but the result is the same . Considering this key substation
, S0 they give the suggestion we part to provide one unit to replace this one to in service in site for several days | hoping
to get the answer whether it is the problem of the unit or the problem of outside connection and the equipment. but this
type of equipment is not used again, so we can not find one in our warehouse and stock . so | suggest we should fasten
the steps to establish the warehouse for more parts.

Looking forward to your kind reply.
BR

Frank Li
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1. How is the person speaking?
Although a change in voice can be the tip-off to a lie, experts say that to be sure, you should also pay

attention to a person’s speech rate and breathing pattern — if either speeds up or slows down,

chances are you’re not hearing the whole truth.

2. What is the person saying?

”n u

Liars tend to avoid exclusionary words like “but,” “nor,” “except,” and “whereas,” because they have

n u

trouble with complex thought processes. Liars are less likely to use the words “l,” “me,” and “mine.”
In their attempts to distance themselves psychologically from their tall tales, liars will tend to

communicate using fewer personal pronouns.

3. Is his face giving it away?

You may think disguising your true feelings is easily accomplished with the help of a smile, but the
expressions that flash across your face will give away what you’re really thinking — whether you know
it or not. Experts advise paying close attention to the micro-expressions that a face can’t hide. These

clues are often so difficult to detect that even trained experts have trouble discerning them.

4. How is the person smiling?
A smile can sometimes mask a person’s true feelings. Pay close attention to how a person smiles as
well as other facial movements. You may be able to detect the emotions he or she is trying to hide —

such as fear, anger, and disgust. A true smile will incorporate both a person’s lips and eyes.

5. Does the body language follow the story?
It’s more important to examine a person’s entire demeanor, as there’s no one feature that’s apt to
give away a liar. Honesty is characterized by features that are in sync with one another — so besides

posture, note the fit between face, body, voice, and speech.

6. Is your subject behaving uncharacteristically?
Experts believe changes in a person’s baseline — how she generally conducts herself — are worthy of
your attention. You should weigh rate of speech, tone of voice, posture, and hand gestures against

what you know, along with the context of the situation.

7. Is the question simple or embarrassing?

It’s normal for someone to look away when asked a difficult question. But when someone avoids your

gaze when asked a simple question, you should be suspicious.
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